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TEC 

Step-by-Step connection to Dialog IoT 
 

1 Connect the plug to the socket to turn on the equipment. In the first connection, you must 
be physically close to the equipment. 

2 

 
 

In the top left corner of the device's interior you can find the 
label for sync. Alternatively, you can consult the additional label 
that is sent along with the equipment documents. 
 

3 

 
 

Scan QR code A to connect to Wi-Fi. Connect to the Wi-Fi 
network B with the name and serial number of your device. Ex: 
Dialog Sense <Model> <serial number>. Enter the provided 
password C. 
 

4 

 
 

If a similar message appears, press confirm or connect. 
Wait a few moments and proceed when the Wi-Fi B is 
connected. 
 

5 

 

Scan the QR code D to connect to the network or enter 
http://192.168.2.1 in your browser. 
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6 

 
 

If a similar message appears, press confirm or proceed. 
 

7 

 
 

You will be taken to this page, go to Network tab. Here you 
must enter your network data: SSID * and password. After 
entering the data, press the Save button.  
* The SSID is the name of your Wi-Fi network. 
 

8 

 

On the same page, select the System tab.  
Wait a few moments until data starts to appear. After that, 
your equipment is connected to the network, you can close the 
page. 
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9 

 
 

Go to your Wi-Fi settings and connect to your local Wi-Fi network.  
 

10 

 
 

Scan the QR code F to connect to the network or write the link G in your 
browser. 
 

11  
 
 
 
 
 
 
 
 
 
 
 

If a similar message appears, press confirm or proceed. 
 

12 

 
 

You will be directed to the next page.  
Select Register to create your Dialog account. 
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13 

 

Fill in the registration details. After completing the form, click on the 
Register button to proceed. Introduce a payment method and enjoy the free 
trial. 

14 Go to your email inbox. Have received an email from noreply.dialog@mercatus.pt. Click on the provided 
link to active and login to your Dialog account. 
 

15 From now on, you can access Dialog by simply entering your login credentials from any device with a Wi-Fi 
connection.  
To access Dialog use the link iot.mercatus.pt. 
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